Digital Accessibility Statement for MyHud.

This accessibility statement applies to MyHud (Myday) including web (myhud.hud.ac.uk) mobile experiences.
MyHud Is provided by Myday by Ready Education on behalf of the University of Huddersfield. We want as many people as possible to be able to use this website. For example, you should be able to:
· Change colours, contrast levels and fonts utilising an external accessibility tool 
· Zoom in up to 200% without the text spilling off the screen
· Navigate the website using just a keyboard
· Listen to the website using a screen reader (including the most recent versions of JAWS,NVDA and VoiceOver)
· Discern the structure and order of web pages and content
We’ve also made the website text as simple as possible to understand.
AbilityNet has advice on making your device easier to use if you have a disability.
How accessible this website is
Overall our website is accessible and our customers should be able to use the site without too much difficulty. We are aware of the following issues that may affect the accessibility of some parts of the website:
· Image alt text is not used correctly in places
· There are heading structure issues on some of the pages
· Some pages have issues with controls not being implemented or labelled correctly
· There are some text and non-text elements with insufficient contrast
· There are both presentation and clarity issues with text links
· At high zoom levels of 400%+ some pages do not reflow and as a result the page content is lost
· Some page elements are not keyboard accessible and some functionality relies on certain operability (drag and drop)
· A focus indicator is not visible for a couple of page elements
· There are some interactive elements with unclear or missing programmatic labels and the role and state of some elements is also unclear
Feedback and contact information
If you need information on this website in a different format, including accessible PDF, large print, easy read, audio recording, or braille, please contact:

The Library Disability Support Advisor
Call: +44 1484 473925
Email: library.disability.support@hud.ac.uk.
We will consider your request and get back to you within 2 working days during normal office hours, Monday-Friday.
Reporting accessibility problems with this website
We are always looking to improve the accessibility of this website. If you find any problems not listed on this page or think we’re not meeting accessibility requirements, please contact myhudresponses@hud.ac.uk.
Enforcement procedure
The Equality and Human Rights Commission (EHRC) is responsible for enforcing the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018 (the ‘accessibility regulations’). If you’re not happy with how we respond to your complaint, contact the Equality Advisory and Support Service (EASS). 
Technical information about this website’s accessibility
The University of Huddersfield is committed to making its platforms accessible, in accordance with the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018.
Compliance status
This website is partially compliant with the Web Content Accessibility Guidelines version 2.2 AA standard, due to the non-compliances and exemptions listed below.
Non-accessible content
The content listed below is non-accessible for the following reasons.
Non-compliance with the accessibility regulations
1. Images
There is one instance where images have unnecessary text alternatives within the app
administration where each app tile is given an alt text that duplicates the text of adjacent links. This fails WCAG 1.1.1 (Non-text Content).
2. Structural elements
Some structural elements are not used correctly on the website, including programmatic heading tags and implementation / markup of interactive elements. This fails WCAG success criterion 1.3.1(Info and Relationships).
3. Unclear link purpose and presentation
Most links on our site should be clear without needing the context of surrounding text. We are aware of a number of links and buttons on the site that do not comply with WCAG 2.4.4 (Link Purpose (In Context)).
On the news pages, some text links are only indicated by colour which may be
imperceivable to some users with colour blindness or visual impairments, failing WCAG 1.4.1 (Use of Colour).
4. Colour contrast
In places, text and non-text elements do not have sufficient colour contrast.
Fails WCAG 1.4.3 (Contrast (Minimum)) and 1.4.11 (Non-text Contrast). 
5. Resizing content
At high zoom levels of 400%+ some pages do not reflow and as a result the page content is lost which fails WCAG (1.4.10 Reflow).
We plan to test all content on mobile and at 400% zoom to check for any bad effects.
6. Operability
There are some elements including buttons and links that are not keyboard operable currently.
In the ‘Help Centre’, modal dialog does not trap focus while it is open. It is possible for users to interact with the background content. Also, in the analytics page, some elements cause a keyboard trap meaning that keyboard-only users cannot move past the content using the keyboard alone.
These are non-compliances with WCAG 2.1.1 (Keyboard). 
7. Visible focus
In places, the keyboard focus indicator is not visible which fails WCAG success criterion 2.4.7 (Focus visible).
We plan to ensure that all interactive controls, including buttons, show a high-vis indicator are in focus.
8. Dragging Movements 
Some areas of Myday rely on drag and drop functionality. Currently, there is no alternative way to carry out these actions with a mouse or keyboard, failing WCAG 2.5.7.
We plan to address this non-compliance and make dragging movements accessible 
9. Programmatic implementation
Overall, the programmatic labels on the site should allow screen reader users to navigate the site with minimal difficulty. We are aware of some minor elements that are missing correct accessible set up which fail WCAG 4.1.2 (Name, Role, Value), including:
The role and state of some switch (toggle) buttons within the AdHoc alerts and Features pages.
Some interactive elements across the site have unclear or missing programmatic labels

Disproportionate burden
There are no elements of the website that are expected to be a disproportionate burden to fix.
What we’re doing to improve accessibility
Myday’s accessibility roadmap shows how and when they plan to improve accessibility on this platform.
Preparation of this accessibility statement
This statement was prepared on 23rd September 2021. It was last reviewed on 26th June 2024.
This website was last tested on 27th October 2023. The test was carried out by Web Usability. The Website Accessibility Conformance Evaluation Methodology (WCAG-EM) approach was used to select a sample of pages to test.
